
 

Shop Guideline 

Covid 19 

Dear customer as a responsible retailer we have found it necessary to make 

some adjustments to our shop procedures due to the Coronavirus pandemic. 

Our aim is to keep our staff and customers safe. 

Please help us in our efforts to achieve this by adhering to the following 

guidelines. 

 

1. We are currently operating an appointment only system. You can call us 

on 01908 611655 to make an appointment. 

2. Only 2 adults from the same household will be permitted at any one 

time. This will allow us to practice social distancing. Unfortunately, we 

are unable to allow children into the shop at this time, this will be 

reviewed every 3 Weeks. The next review date is 22nd June 2020. 

3. Please find below our safety measures to keep you and our staff safe. 

 

Each staff member will take their temperature each day before travelling to 

work to ensure that it is within the healthy spectrum, (36.1-37.2) 

The shop has been thoroughly sanitized, and all surfaces and samples will 

be sanitized after each customer has been in the shop. 

We have PPE for all our staff members including face masks, gloves, and 

hand sanitizer. 

We have provided hand sanitizer for customer on entering and leaving our 

shop. 
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